Canaloplasty Reimbursement Support
(866) 274-3220 ¢ canaloplasty@trgltd.com

Who is The Reimbursement Group? ORE'MBURSEMEN,;

The Reimbursement Group (TRG) is a team of experienced medical coders and credentialed nurse care managers that will
educate your billing staff in securing benefits for Canaloplasty services. TRG is HIPAA compliant and respects the relationship
between you and your patients.

How can TRG assist with reimbursement in my practice?

TRG support services, sponsored by iScience Interventional, are available to assist you and your staff regardless if the issue is
related to Medicare coverage or a private insurance group.

TRG’s support services include:
e Pre-certification, prior authorization, and pre-determination services
e Claim appeal support
e Coding guidance
e Collaboration with certified medical coders for coding clarification and inquiries

What is the Canaloplasty Reimbursement Support process?

To start the support process, simply contact TRG and have the patient’s medical chart available. Once contact has been made,
TRG will assist your billing specialist with navigating the steps to successful reimbursement.

Step 1 Contact The Reimbursement Group. TRG has designated a direct email address and hot line
specifically for Canaloplasty:

Email: canaloplasty@trgltd.com
Step 2 Once a Business Associate Agreement has been executed,
fax a completed Authorization Request Form with the
patient record to TRG. Hot Line: (866) 274-3220
Step 3 After reviewing the patient record, a TRG Case Manager .
will work together with your billing specialist in an effort Fax: (847) 929-4770

to obtain reimbursement for Canaloplasty.

For additional information, please contact iScience Interventional:
iScience Interventional * 4055 Campbell Avenue * Menlo Park, CA 94025
Customer Service * P:(888) 846-4724 < F:(650)421-2794
www.iscienceinterventional.com ° www.canaloplasty.com ¢ info@iscienceinterventional.com
Explore. Illuminate. Deliver.

1Science

Interventional



